Koh Samui / www.happytailssamui.com

Happy Tails Sanctuary

Thank you for your interest in our sanctuary - we are delighted that you are planning to
come to beautiful Koh Samui to help out at our sanctuary! This info pack was put together
by volunteers with the purpose to prepare you for your upcoming adventure, help you have
a clearer understanding of what to expect and hopefully, answer all of your pre-departure
questions.
Koh Samui is a relatively small island that has a lot to offer: waterfalls, yoga retreats, Muay
Thai and fitness gyms, late night markets, Thai cooking classes, kite boarding schools,
snorkelling trips and boat trips to the five islands. The south-west coast of Koh Samui, which
is where Happy Tails is situated, is mainly coconut plantations and remains virtually
untouched. There is no better place for a sunset!
Happy Tails Sanctuary Koh Samui provides a safe haven for often mistreated animals and is
run by Francoise de Jaegher. She has lived on Koh Samui for many years, dedicating her life
to helping animals in need and giving them a loving home. Happy Tails is in a jungle setting
and has no direct neighbours; therefore, the dogs can be walked without leashes and the
worry of disturbing others. The sanctuary relies solely on kind donations and volunteers like
you.
Being a volunteer is very rewarding but can be challenging both physically and mentally.
There is a lot of manual work involved, so it is not for the faint-hearted. Many volunteers
experience a certain amount of culture shock and homesickness during their first few days this is entirely normal; stick with it, and you will soon fit in and, like many others, will be sad
to leave at the end of your stay.

Thailand in general

•   Remove shoes on entering peoples homes,
places of work or in some restaurants. You'll
notice rows of shoes lined up outside many
places. It is deemed disrespectful to wear
shoes inside.
•   Smile and attempt to speak a little Thai.
•   Do not take offence if they call you 'farang' this translates as ‘foreigner’ and is used to
describe westerners.
•   Thai people are very proud of their country
and culture – it will enhance your experience of
Thailand if you read a bit about it before
coming here.

Time: GMT +7 hours
International dialling code: +66
Useful websites for more information on
Thailand:
www.lonelyplanet.com/thailand
www.tourismthailand.org
www.thaismile.co.uk
There are also many Facebook groups on Koh
Samui, which you could join too.

Thai Culture
Thailand in general is a very tourist friendly place
with no major cultural issues, but there are some
behaviours to consider when coming here:
•   When Thai people meet, they say hello and put
their hands together in front of them. The
height of the hands symbolises the degree of
respect. You are not obliged to make the same
hand gesture, just nodding is fine
•   Do not point the soles of your feet at anyone
and avoid moving objects with your feet
•   Do not touch the head of a Thai child or adult
or pass an object over it. In Buddhism, the
head is regarded as the most spiritual part of
the body

The Thai language
English is widely spoken on Koh Samui.
However, here are a few phrases to get you
started:
Hello / Goodbye  Sa-wat-dee Kha (if you are a
woman) / Khrap (if you are a man)
Thank you  Kob kun Kha / Kob kun Khrap
How are you?  Sa-bai dee mai?
I'm fine, thanks  Sa-bai dee
You're welcome  Yin dee Kha / Yin dee Khrap

1

Before arriving at Happy Tails
Below is a quick reference checklist for your preparations:
•   Make sure your passport is valid for your travel period, Thailand requires at least six months validity
at the end of your trip
•   Send us final dates of when you’d like to start and end your volunteering
•  
•  
•  
•  

•  
•  

Apply for a visa if staying over 30 days through a Thai embassy
Visit your doctor or travel clinic to arrange necessary vaccinations and to prepare any prescriptions
Purchase travel insurance
Make sure your debit and credit cards will work abroad – inform your bank that you will be using
them in Thailand (otherwise they may block your card after its first use, assuming it's fraudulent);
store your card details safely and also leave them with someone at home
Photocopy relevant documents and also store them on your phone
Bring any prescription medication that you require and consider bringing remedies for flu, diarrhoea
and dehydration, sunscreen and mosquito spray. Be sure to bring your prescription of any drugs
with you, just in case there are any issues at the airport

Passport and Visa

intend to stay for over 90 days, you can do a visa run to
a neighbouring country. HD Visa (https://hdvisathailand.com/) in Nathon is recommended for support.

Important:
•   Please note that we won’t be able to provide you with
a letter/invitation for a visa!
•   Always state "tourist" on the application form, NOT
volunteer or work (you will need a different visa for
either of those)
•   As an address you should provide them the address
of the first hostel you stay at in Thailand

Vaccinations
Please check with your doctor which vaccinations are
recommended. Although rabies is very rare in
Thailand, you may want to consider a course of
injections as you will be in close contact with animals.
Please review the following vaccines or boosters:
Diphtheria, Tetanus, Polio, Hepatitis A & B, Typhoid
Fever, Japanese Encephalitis, Tuberculosis.

The length of your stay will determine if you require a
visa or not. The following is intended as a guide,
please ensure that you check with your local embassy
or consulate in advance to travelling.
Less than 30 days:
Many nationalities can get a 30 day stamp incl. Europe,
US, Canada, Australia and New Zealand.
More than 30 days:
Tourist visa for 60 days (approximately EUR 35)
* Apply at your local Thai embassy or consulate
* State "tourist" on the application form, NOT volunteer
or work
* Apply up to three months in advance and at least
three working days before your departure date
* Visa must be used within 3 months from the date of
issue
* Your visa runs from the time you enter Thailand

Travel insurance and other vital documents
Please ensure that you have full medical insurance
before travelling to Thailand. Koh Samui boasts worldclass hospitals, but they are expensive. Please bring
details of your insurance company, policy number and
emergency assistance numbers with you. Be aware that
if you would like to hire a motorbike, a license from
your home country is required for your insurance to
cover an accident/hospitalization.

Money
The currency in Thailand is the Thai Baht (THB).
Currency exchange rates tend to be better in Thailand.
There are many banks, currency exchange booths and
ATMs across the island, so there is no need to worry
about ways to change money. Be aware that the banks
will charge a fee for withdrawals and have a daily limit.
Ensure to take your passport if visiting the bank or
currency exchange centres.

Visa Extensions
You can purchase a 30 day extension for around THB
1900 from the Immigration office on Koh Samui. These
extensions are available on 30- and 60-day visas. If you
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It is possible to live very cheaply on Koh Samui, but of
course, varies hugely with your choices. Below is a list
that will assist you in budgeting:
Average Thai meal at a local restaurant: THB 80-150
Average Western meal at a restaurant: THB 180-280
Bottle of beer in a restaurant/supermarket: THB 90/50
Scooter rental (1 month): THB 2000-3000 (excl.
deposit)

sanctuary; however, there are plenty of restaurants and
cafés that provide complimentary Wifi (f.e. Sweet
Sisters Café, link here).

What to pack
Given the nature of the sanctuary and that you are
working with animals, it is wise to bring something that
you don't mind getting dirty or damaged. Natural
fibres tend to be more cooling. Flip-flops are the usual
footwear on the island, but you might want to bring
closed-shoes as well. A hat will protect you from the
sun, a light rain jacket from the rain and a long sleeved
shirt if you are travelling on buses and planes or would
like to visit local temples.
Most washing machines run with cold water and can be
a little abrasive, so please don't bring your best clothes
for sanctuary work. You can find coin operating
washing machines everywhere – they are THB 10-30
per wash and take about an hour. You'll need to take
exact money in coins and some washing powder!

Keeping in touch
We recommend you purchase a Thai SIM Card for the
duration of your stay in Thailand. The providers AIS,
True (recommended) or Dtac have good connections
on Koh Samui and offer monthly internet packages.
You will find phone provider booths at airports and
shopping centers, where they will help you with the
complete set up. Alternatively you may also get them
at the small supermarkets all over the island. Please
make sure your phone is unlocked so you can use an
international SIM Card! We do not have Wifi at the

Koh Samui weather

Samui has a pleasant constant temperature year-round between 25 and 30 degrees Celsius. Humidity is between 70
and 85, and there are dry and green seasons. Thailand lies between the Tropic of Cancer and the Equator (slightly
closer to the latter).
The most pleasant season is the dry season that is December to February; it offers warm temperatures, little rain, calm
seas, and light winds. The hottest time of year is between March and May. This period marks the beginning of the
green (monsoon) season where there is an increase in rainfall. These rains permit both locals and visitors to cool off
and take respite from the heat. The most torrential rainfall is between September and November; generally, it rains in
the afternoon for a couple of hours but can last several days. There are ample hot and sunny days. The good thing is
that the beaches are quieter and there are usually less tourists!

Arriving in Thailand & on Koh Samui

On the plane you will be given an arrival/departure card. Upon completing this, please use the first hostel
or hotel you stay at in Thailand! Always state that you are here for tourism reasons. Officials may assume
you are volunteering or working for money; this is illegal.
There are various ways to get to Koh Samui:
•   Direct flight to Koh Samui
•   Train from Bangkok to Surat Thani, then ferry (public or private with Lomprayah Company) to Koh
Samui – you can get a combination ticket at the Hua Lamphong train station in Bangkok – the
overnight train (lower bunk bed, 2nd class with A/C is recommended)
•   Public/tourist organized bus from Bangkok to Surat Thani, ferry to Koh Samui
•   You will also find options in several travel agencies here on the island, if you do not want to book a
round-trip yet.

How to get to the sanctuary

Please message us well ahead as to when you expect to be able to start volunteering, so we can arrange to
meet you in the morning or afternoon.
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Taxi prices on the island are high and you can expect to pay at least THB 700 from the airport to Thong Krut
(for a shared minivan, company Samui Accom, counter at the airport), where our sanctuary is located.
Unfortunately, there are hardly any choices to get to our area of the island, due to it being quite remote.
Once you settled into your accommodation, ideally somewhere in Thong Krut area, the way to the
sanctuary is rather easy to find – however please keep in mind, you will have to walk/drive on dirt roads,
into the jungle, which can be wet/bumpy etc. J Do not take a car straight to the sanctuary. You can also
check the directions to our place here: https://www.happytailssamui.com/visit
Your first day at the sanctuary will preferably start at 9am. Upon arrival you will be given a full brief of the
duties that need to be carried out and an overview of health and safety requirements by Francoise or one
of the other volunteers.

Your time at Happy Tails

There are usually between 1 and 4 volunteers helping out during a shift at the sanctuary. They are from
around the world and have different languages, experiences and backgrounds; so please be respectful and
considerate, flexible and open-minded to the others. Please note that if things don’t work out for Francoise
and the animals, you may be asked to leave.

Accommodation

laundry, dishes and bowls and of course poo
scooping
* We provide our dogs fresh food (incl. fish and
meat), which means cooking almost every day
* Feeding dogs and cats
* Walking the dogs in different groups, no leashes
involved - they get to run completely free in the
jungle!
* Socialising with the animals, incl. giving goodnight-cookies :)
* Monitoring the health of our dogs and cats, incl.
bathing dogs with skin problems and giving
necessary meds to them
* Helping with the groceries for the animals
approximately every 2-3 weeks
* Training new helpers
* You might be asked to do other tasks if necessary,
like Social Media, little repairs, gardening etc.

In case she has a minimum of 3 helpers at a time,
and of course depending on availability, Francoise
will be able to offer you a free bed during your time
helping out at the sanctuary.
The house is in close proximity to our sanctuary and
the beach. The house is simple and not luxurious,
Thai style with lots of wood, surrounded by the
jungle, in a Thai neighbourhood - being part of their
community (no partying). Everything is quite open.
Mosquito nets are usually provided, but you should
be able to deal with insects! No air-con, just fans.
Mattresses are quite hard, which is common in Asia.
You'll most likely share your room with cats and
another helper (unless you are a couple)! As the
house has sponsors paying for it, you will be asked
to be thoughtful about using electricity.
Thong Krut is a quite area, less tourists, more locals –
not for partying, but more for chilling and enjoying
the nature around ;) If you need more action, please
have a look at Lamai, which is not far away.

Working hours
Caring for animals is required every day of the year:
the sanctuary runs on a shift basis of around 4-5
hours each. A morning shift will usually start at
around 9am, the evening shift at around 4pm.
Although you are more than welcome to spend
more time with the animals: they do appreciate the
attention and additional love. If you feel that you
would like to contribute more during your free time,
just let Francoise know, she can always find
something for you to do!

Duties
The full timetable that all the helpers follow can be a
little tiring in the beginning, but it will get easier
quickly if you stay attentive and ask questions.
Depending on the morning or afternoon shift, these
are some of the tasks:
* Lots of cleaning tasks every single day like f.e.
sweeping/mopping/tidying up the areas, washing
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Additional help and essentials
Every helper brings to Happy Tails something unique as each person has their strengths and
weaknesses. All of the volunteers are here to care for the animals. Running a sanctuary is much like
running a business, if you can help with some of the following tasks, please let us know before your
arrival so that we can schedule your time accordingly.
•  

•  
•  

Additional Info

•  

Social Media – Do you have an eye for graphic design or a way with words? We have
Instagram and Facebook pages which require rich content to encourage awareness,
donations, helpers and adoptions.
Maintenance – Are you a handy person? There is always something to repair or maintain. The
main tasks include carpentry, repairs, decoration, electricity issues, building and garden work.
Offline Marketing – Are you good with people, full of energy, eager to find new solutions?
Happy Tails is always open to new ideas on fundraising.
Photography – Are you good at capturing special moments? Maybe you can bring a good
camera with you? There are endless pictures that we could use on our various online
platforms and printed materials.

Street dogs and cats
Sadly, Happy Tails is unable to accept any
additional animals at this stage; however, of
course, still contributes to the care and wellbeing of them. The Happy Tails team always
keeps an eye open for any street animal that
looks hungry, thirsty, injured or unwell; we
encourage you to do the same. Always keep an
extra bag of food in your car or bike; You never
know when you might meet a hungry soul. If
immediate medical attention is needed, please
inform Francoise or the Rescue Center so that
they can make the appropriate arrangements for
treatment or transportation.
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Donation wish list
Happy Tails does not receive any governmental financial help, so every sort of
support is needed to be able to continue our work – in form of sponsorships
of a favorite dog/cat, donations, volunteering (with the animals, maintenance,
Social Media etc.), sharing our message and many more!
If you can spare someplace in your luggage for donations, Francoise always
appreciate the following:
* Dog and cat treats
* First-aid or veterinary materials & medications (please contact us for more
information)

Contact details
Please ensure you leave these details with friends and family at home:
Address (not for visa application or sending packages to):
Happy Tails Koh Samui
101/2, Moo 5, Santi Sook 2, Taling Ngam,
Koh Samui, Surat Thani 84140
y
Telephone: +66 (0)843 044 331
Website: www.happytailssamui.com
E-Mail: happytailssamui@gmail.com and f.dejaegher@gmail.com
Owner: Francoise De Jaegher

See you soon!
By helping out at the sanctuary, you will be making a positive difference to
the lives of these animals - if you come with an open mind, an animal loving
heart and lots of enthusiasm you will have an amazing experience at Happy
Tails Sanctuary! Francoise and the animals can’t wait to meet you.
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